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Medicine is the branch of science where health professionals provide the health services to patients through their subject knowledge,

skills, experience and good communication. A good communication and empathetic talk usually relieves the patient’s mental tension and
generate positive approach towards better health. The purpose of good doctor-patient ccommunication is to identify and assess the nature of patient’s physical and mental status of health and thus to improve patient’s health care and medical services. [1]

A health professional should be a good communicator. Doctor should have open mind, a good listening ability, attentive and sympa-

thetic attitude towards the patients. Doctor must encourage the patient to narrate their own experiences, thoughts and imaginations

regarding their disease and the health. Similarly, they have to be attentive all the time through the non-verbal communicative actions
which include good eye to eye contact with patient, replying or answering to patients by using leading questions and through clues. [2,3]

Communication is the prime thing that matters the patient a lot because lack of their knowledge in the particular medical field. A

doctor who possess a good communication skill can talk through the toughest medical process with ease. Patients are usually anxious

when they go to a dentist. Thus, especially in dentistry the communication is the only tool to grab the attention of the patient and to gain
confidence at their first visit. It is also an important factor which may convert patient’s negative behavior into positive attitude towards
their oral health especially in child patient.

A famous saying by Terry Canale, “The patient will never care how much you know, until they know how much you care.” Good doctor-

patient communication has the potential to help and regulate the patient’s emotions, facilitate comprehension of medical information and

permits better identification of patient needs, perceptions as well as their expectations. Doctors having good rapport with their patients

not only satisfy the patient with their care and services but also help to share patient’s pertinent information for accurate treatment and
allow patient’s participation in decision making in their treatment plan. [4,5]

The basic Communication Skills includes;
1.
2.
3.

The verbal communication
The Body Language
Micro Expressions
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1. Verbal Communication
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It is the first and most important step in understanding the patient’s need and identifying the basic problems. Usually a communica-

tor is responsible for conveying the right message to the receiver, but in Doctor- Patient communication it’s the other way around. Doctor
needs to interpret the message correctly and accordingly should start the conversation correctly. If the receiver is not able to interpret

the message correctly then first he has to calm the patient rather than modulating the voice or expressing awkwardness through their
body language.

2. Body language
Many times the dental patients are apprehensive, shy or are unable to start the verbal communication. In that case rather than wait-

ing, the receiver should start the body language analysis and accordingly make him comfortable. Making the patient relax and making
him friendly with doctor more often helps the doctor with the treatment and helps the patient with the post treatment.

3. Micro expression

It is the most uncommon and difficult technique. Micro expressions are the tiniest and are the for parts of seconds or moment. It can

be movement of eyebrows, vocal cords, cheeks etc. The first two are the most common processess and mostly used routinely in DoctorPatient Communication.

Conclusion

Majority of issues or complaints are not related with the work or skill of doctor but due to communication gap or miscommunica-

tion. Patient’s expectations from doctor are to get diagnosed and treated their disease with sympathetic and friendly way. The objective

of chair side communication in dental field is to create a better doctor-patient relationship and allow exchange of information regarding
patient’s diseases, treatment plan and permits patient’s will in decision making in their treatment. Thus, role of communication always
remain of prime importance and cannot be neglected in the field of dentistry.
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